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Summary

Software Engineering graduate with hands-on experience in business requirements gathering, workflow 
analysis, and system implementation through my role as an Odoo Implementer. Skilled in translating client 
needs into functional specifications. Strong analytical foundation, communication skills, and technical 
understanding of web systems, enabling me to bridge the gap between business and technology.

Education

Bachelor of software engineering, Jordan university of science and technology
GPA: Excellent

10/2022 – 01/2026

Professional Experience

Freelance Web Developer
•Designed and developed SharmaSheesh, a responsive food-ordering web 
application using MERN Stack.
•Built full-stack features such as menu display, cart, order management, and OTP 
authentication.

2025 – Present

•Collaborated with clients to define requirements and deliver functional, user-
friendly solutions.
•Gained experience in deploying projects, optimizing UI/UX, and handling end-to-
end development.

Odoo Implementer (Remote), Smart Digit
•Met with clients to explain and demonstrate Odoo ERP capabilities across 
multiple business domains.
•Collected and analyzed customer requirements to design tailored workflow 
solutions.

09/2023 – 05/2024

•Implemented and configured Odoo modules, customizing forms, views, and 
reports.
•Supported clients with testing, troubleshooting, and user training.
•Strengthened communication skills through requirement negotiation and follow-
ups.

Skills

Soft Skills
•Problem Solving
•Analytical Thinking
•Teamwork
•Communication

Technical
•SQL (basics)
•APIs & JSON
•React / Node.js
•System Thinking

Business Analysis & Tools
•Requirements Gathering
•Workflow Mapping
•Use Cases & User Stories
•SRS Documentation
•Acceptance Criteria
•MS Office, Draw.io
•Postman
•Figma

mailto:ahmadjkff1@gmail.com
tel:+962799635582
https://linkedin.com/in/ahmad-jamil-jkf
https://github.com/ahmadjkff
https://www.just.edu.jo/Pages/Default.aspx


Projects

Graduation Project – Event Management Web App
•Developed a full-stack web application for managing university events. 
•Documented requirements, created user stories, and coordinated tasks among a team of 4. 
•Implemented features including event creation, notifications, and user authentication. 
•Tech: React, Node.js, MongoDB, Git

Courses

What Is Business Analysis?, LinkedIn (Skills: Business Analysis)

Business Analysis Foundations, LinkedIn (Skills: Business Analysis)

Agile Requirements Foundations, LinkedIn (Skills: Requirements Analysis, Agile Methodologies)

Languages

Arabic
Native

English
Proficient

https://www.linkedin.com/learning/what-is-business-analysis/why-business-analysis
https://www.linkedin.com/learning/business-analysis-foundations-4/prevent-project-failure-with-business-analysis
https://www.linkedin.com/learning/agile-requirements-foundations/welcome

